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I have been involved with IT for 25 years as:

• a programmer 

• systems analyst 

• staff analyst 

• Database administrator (Oracle)  

• Project Leader/Manager/BA

• Manager Over a Major Sporting Events (2002 Olympics-Results Mgr for Bobsled, Skeleton 
and Luge)

My experience covers the areas of product development and sales to technical operations and 
support as well as database development and support .

My experience covers areas of:

• Product development and sales

• Hardware and Software support for many western states

• Project management of small to large projects

• Database development and support

• Management of 3 Olympic events for 2002 Winter Olympics

• Software development 

Work History
•
Applications Support 
Engineer

Xango, LLC, Lehi, UT 2/2007 – 3-2009

At Xango I aided in bringing Asia on board by establishing better communications 
between Asia and the home office.

• Originally hired on to bring Japan up to speed with Xango’s newer software as well as 
providing support requiring me to speak Japanese.

• I was later involved in the installation of DataTrax which required an in-depth knowledge of 
the business. 

• I was given sole responsibility of ADP (Automated Delivery Procedure) which is considered 
one of two of the most important applications at Xango. This included daily running of 
procedures to be sure that orders and payments were correct and up to date for our online 
systems. This was done 7 days a week. 



• I assisted in the Commissions group, providing needed information to make crucial decisions. 
This was the other important application at Xango which required an in-depth knowledge of 
SQL and SQL-Server.

• I was responsible for many other non-adp applications involving external customers. Wrote 
SQL applications to support such procedures.

• I received training and was actively involved in the Agile methodology.

• I used MS Visual Studio . 

Results Manager-                      SLOC for 2002 Winter Olympics                 11/2000 – 3/2002
Bobsleigh, Skeleton, Luge        Salt Lake City, UT

         

• Responsible for data integrity and implementation of all systems relating to bobsleigh, 
skeleton and luge events involving multiple IT/IS platforms. 

• Re-wrote all applications for these events and implemented them. These applications were 
tested during World Cup events. This involved several different platforms. Accommodated 
International Broadcasting systems as well as internet, newspapers and the actual timing of 
all these events

• Wrote documentation and procedures pertaining to the new applications developed for these 
events.

• Managed international teams of IT professionals and volunteers 
 

Staff Analyst                                 Williams Field Services                               3/1985 – 11/2000
                                                        Salt Lake City, UT

• Design, implemented and trained in project management systems from accounting to 
engineering.

• Provided P.C. support and maintenance for 600+ remote P.C’s across 4 states.

• Developed mainframe and P.C. applications/systems utilizing multiple programming 
languages with strong emphasis on SQL and database management. 

• Supported systems in Novell, Windows NT, and Unix server environments using both  Token 
Ring and Ethernet.

• Supported a variety of large and high profile systems as an Oracle DBA utilizing various tools 
such as ERWIN.

• Wrote and implemented programs and documentation to test large systems.

Systems Analyst                           Hill Air Force Base                                     3/1984 – 3/1985
                                                         Ogden, UT

• Helped develop worldwide inventory tracking system for USAF F16 Fighter Plane.



Programmer Analyst                     Utah Loan Servicing Corp                         4/1983 – 3/1984
                                                          Salt Lake City, UT

• Maintained student loan processing for all Utah student loans.

• Converted antiquated system to relational database system

Ski School Videographer                 Deer Valley Ski Resort                                   10/2002 – 2/2007               

                                                              Park City, UT               

• Setup, ran and maintained a state-of-the-art software for Deer Valley Ski School. This 
software, computer and video system is used as a teaching tool for private lessons and 
instructor training. This software was utilized by national television during the 2002 Winter 
Olympics and used in the Athens Olympics.

• Continued with efficiency enhancements resulting in an increase over 300% usage of the 
state of the art video system. 

• Developed and maintained an MS Access database to track all information and activities 
pertaining to this system 

• Setup and provided training for the system which included documentation, policies and 
procedures for the entire system as well as training videos.



 
Software/Operating Systems/Skill Sets:

MVS VAX/VMS WINDOWS 
NT

WINDOWS XP

WINDOWS 
95

WINDOWS 98 DOS UNIX SHELL

COBOL IMS DB/DC TSO MFS
ISPF JCL MS 

ACCESS
EASYTRIEVE

ORACLE SQL SQL*PLUS SQL SERVER
EXCEL WP WORD MS WORD REXX
RBASE MICROFOCUS 

COBOL
ADF ABT PROJECT 

WORKBENCH

OTHER SKILLS/TOOLS:
 Project Management Administration using ABT project Management S/W
 Administer Oracle7 Database I and II
 Basic Unix
 PowerBuilder for Data Windows and GUI
 Consulting Skills, Effective Communication Skills, Assertive and Interpersonal communication skills, Team Leader 

Skills
 Team Leader skills
 Advanced Excel and Word skills.
 MS Visual Studio

Certifications:
Administer Oracle7 Database I and II
CAI Computer Automation Intelligence

 Education
    A.S.  Business Mgt/DataProcessing         Salt Lake Community College                            1982


